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Accessible

	Date:   
	April 24, 2003
	Number: 
	CLECAM03-146

	Effective Date:
	March 31, 2003
	Category:  
	All

	Subject:   
	(MAINTENANCE AND REPAIR) Interim Buried Drop Process

	Related Letters:    
	NA
	Attachment:
	Yes

	States Impacted: 
	Ohio, Illinois, Indiana, Michigan, Wisconsin 

	Issuing SBC ILECS:

	SBC Illinois, SBC Indiana, SBC Michigan, SBC Ohio and SBC Wisconsin (collectively referred to for purposes of this Accessible Letter as “SBC Midwest Region 5-State”)

	Response Deadline:
	NA
	Contact:
	CLEC User Forum atsbccuf@camail.sbc.com

	Conference Call/Meeting:
	NA 


This Accessible Letter revises the information on this topic provided via AL No. CLECAM03-119 released April 8, 2003, and supercedes AL No. CLECAM03-119.

The purpose of this Accessible Letter is to provide CLECs with information relating to Interim Buried Drop process (“process”) discussed at the CLEC User Forum held by SBC Midwest Region 5-State on March 19, 2003.  As agreed in the CLEC User Forum, the implementation of this process was expedited and became effective on March 31, 2003.  The following is specific information and procedures relating to such process:

The CLEC can check for status, or submit a Buried Drop request by any of the following three methods:

· Enter trouble report utilizing EBTA.

· Enter ‘PHYO’ trouble description for UNE-P/Resale.

· Enter ‘MISC’ trouble description for UNE.

· Enter CLEC reach number for status call.

· Include all applicable information relative to request in narrative.

· Cross street.

· Hazards/Required access to fenced or locked areas.

· Length.

· Bore required for sidewalk/roadway.

· NOTE:  Commitment date listed will not be indicative of completion date.


· Enter request via email.

· Address request to:  lmburwir@msg.ameritech.com
· Enter all information currently required on buried drop request form:

· Customer Name.

· Address to include City and State.

· Enter CLEC reach number for status call if required or indicate if a reply to email is desired.

· Other information listed above as applicable.

· Call Local Operations Center (LOC).

· Have all applicable information ready.

· Call LOC at 800.730.8115.

Upon receipt of call/email/EBTA, the LOC will query database and provide status (Open, Cancelled, Completed) of the existing drop requests.  If a drop requests is not found, the LOC will initiate the drop request.  The responses will be provided in the same manner of which the request was received (EBTA, Email, etc.)

This interim process will remain in effect until such time that the system requirements have been completed and tested for the 2003 Buried Drop Process. 

Questions can be directed to your SBC Midwest Region 5-State Service Manager.  

SBC Midwest Region 5-State reserves the right to make any modifications to, or to cancel, the information set forth above.  Should any modifications be made to the information or should such information be canceled, SBC Midwest Region 5-State will notify CLECs of such modifications or cancellation via a subsequent Accessible letter.  SBC Midwest Region 5-State shall incur no liability to any CLEC if such information is subsequently modified and/or canceled by SBC Midwest Region 5-State.  
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